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Police Support Volunteer (PSV) Role Profile

	Role Title:
	Missing Person Support Volunteer (CSV)

	BCU/Dept:
	Local Policing (Various Locations)

	Hours
	Flexible


	Scheme Description
	This role is in partnership with Locate International and covers activities which aim to provide support to police personnel with cold case missing person cases. The Missing Person Support Volunteer Role allows volunteers the opportunity to review cold case missing person cases to search for new lines of enquiry which can then be investigated by police personnel. This role will assist and support activities within a desktop investigation focused environment, however the volunteer MUST NOT be involved with tasks which may result in them being part of an evidential chain. 


	Role Description
	· Work with Locate International and Devon and Cornwall Police to examine cold case missing person cases on Niche.

· Collate publicly available information on missing and unidentified persons.
· Perform desktop based open source research into the cold cases to look for new and develop relevant lines of enquiry.

· Cross reference records and highlight discrepancies and gaps in information.

· Pass any new lines of enquiry to police personnel to be further investigated.
· Provide technical advice, guidance and support within digital investigations and intelligence (DII) regarding missing persons within the Devon & Cornwall Police force area.
· Keep abreast of new and emerging technologies and techniques to identify missing persons and trends in behaviour.

· Undertake any other actions in pursuance of relevant projects 



Police Support Volunteer shifts are flexible and are to be agreed locally with the applicant. 
Community Volunteer

There may be occasions when there is an immediate need for volunteers to support the community.  This could be as a result of a pandemic, or environmental issues such as flooding.  Most of our volunteers are vetted, which provides reassurance to agencies and communities and are therefore in a good position to support local areas and provide additional resilience.  If you are willing to duo role as a Community Volunteer and respond to a call to action you will be invited to sign a form that will provide more detail at your induction.
	Requirements
	Benefits

	· Be a volunteer with Locate International

· Basic computer skills in MS Office
· Ability to scrutinise information and good attention to detail

· Open Source / Social Network Reasearch Training (Provided Externally)
· Intellegence and Resource

· Good oral and writing skills

· Happy to work on their own or as part of a team

· Ability to volunteer in a police/busy environment


	· Opportunity to be part of a team
· Further development and understanding of the personal skill set

· A reference if required

· A regular ‘Feel-Good’ factor about volunteering for the Police
· Additional training provided where needed

· Insight into the force


	Additional Information
	

	Minimum age:
	18

	Maximum age:
	N/A

	Expenses:
	Yes

	Induction:
	Yes

	Insurance cover:
	Yes

	Training
	Yes


	Recruitment Method

	· Application Form

· Full force check
· Informal Discussion
· Trial Period


	Time Frame


	Please note this role is subject to force vetting which can take up to six weeks.
Training:

Niche

College Learn


	Contact Information

	Business Support Services – Citizens in Policing
Homer House

Devon and Cornwall Police

Police Headquarters

Middlemoor
Exeter

EX2 7HQ 

Tel: 01392 225900 Option 1 

Email: dcp-citizensinpolicingrecruitment@devonandcornwall.pnn.police.uk
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