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	Section 1 – Job Description
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	Principal responsibilities, duties and activities required of the postholder. To be used for measuring performance.

	The principal responsibility of the Police Community Support Officer (PCSO) is to improve local confidence and trust in the police by providing a uniformed policing presence within the community; by encouraging the positive involvement of partners and communities in identifying local policing and community safety priorities, and by working together as part of a neighbourhood team to provide a responsive approach to improving peoples’ sense of personal safety and reducing their fear of crime.

Primary responsibilities and activities will include;

Engagement:
· Targeted engagement with key stakeholders, local community representatives and communities to identify local priorities. Tailoring the approach to best suit the needs and preferences of those communities providing timely updates.
· Support good connectivity with the communities through the Connect to Protect Framework targeting engagement based on the community’s needs
· Encourage voluntary workers to become active in their communities in dealing with local concerns and priorities.
· Liaise with schools and youth groups to support safeguarding and pastoral support officers

Safeguarding:
· Identify and develop effective relationships to provide support to reduce risk, harm and threat.
· Raise concerns through the appropriate tasking processes to build trust in policing.
· To engage with partner agencies, completing and submitting appropriate referrals to reduce risk and harm to others. Initiating early interventions wherever possible.
· Identify local safeguarding issues by gathering intelligence and using force systems

Problem Solving:
· Accurate record identification of community problems and evidence use of the force preferred problem solving process (SARA) to address the issue.
· Assist with appropriate Neighbourhood related crime/enquiry tasks
· Adopt evidence based problem solving policing to reduce crime and Anti-Social Behaviour to protect the vulnerable, tailored to local needs.
· Undertake targeted patrols in ASB and crime hotspots to reduce ASB and crime to enhance public reassurance

Prevention:
· Consider target hardening opportunities within the community
· Seek and gather intelligence in accordance with the NIM process to enable NHT’s to tackle issues in conjunction with local TIMS and force priorities
· Reduce demand by working in the community on policing issues and prevent escalation.
· Respond to incidents in line with deployment policy and commensurate with the skills and powers of the role

The list of duties is not restrictive or exhaustive, and the postholder may be required to carry out duties from time to time that are either commensurate with and/or lower than the grade and skills of the post in order to meet the needs of the police service.

The post is a ‘designated role’ under the Police Reform Act 2002 and the Policing and Crime Act 2017 and as such, the post holder will have certain designated powers as awarded by the Chief Constable.


	Department
	Local Policing



	Section 2 – Terms of Role
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	Corporate terms of the role, including pay banding, restrictions and pre-requisites required for appointment.

	Resource Type
	Police Staff	Grade
	GR4	SCP Range
	18 - 21
	Vetting Clearance
	CTC
	Position Code
	P3554
	JE Ref.
	C421

	Political Restrictions
	N/A	Biometrics (DNA / Fingerprints)
	Yes
	Intrinsic Functions

	To undertake this role, the following functions have been identified as required to carry out the role. Reasonable adjustments will be considered.

	1
	Manual Handling

	2
	Physically demanding Activity

	3
	Lone Working

	4
	Working with Vulnerable People

	5
	Prolonged Wearing of Personal Protective Equipment

	Medical Assessment
	Enhanced

	Role-Specific Training to be undertaken

	· Level 4 Diploma in Community Policing Practice via operational classroom learning and ‘on the job’ tutoring to achieve Independent Patrol Status (IPS).  Completion of the programme will be via operational deployment. This qualification will be delivered and assessed by D&C Police assessors. 
· Training includes First Aid training, officer safety and life-saving.



	Section 3 – Special Conditions & Additional Information
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	Additional or special conditions required of the postholder.

	1
	Successful completion of the Police Staff Induction and mandatory Health & Safety e-learning packages.



	Section 4 – Essential Criteria
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	Essential qualifications, experience, knowledge and skills required for this role. To be used for recruitment and selection purposes.

	1
	Experience of communicating with customers/general public including those from a diverse background.

	2
	 Level 2 in English (or equivalent) 

	3
	Experience of working with the minimum of supervision.

	4
	Experience of working as part of a team.

	5
	Experience of dealing with challenging situations.

	6
	Ability to advise and provide guidance.

	7
	Experience of working effectively with others to solve problems

	8
	Ability to support the development and delivery of presentations to internal stakeholders or members of the public/community groups.

	Competency Value Framework (CVF) Level
	Level 1
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	Under each competency are three levels that show what behaviours will look like in practice. This role has been identified as the above CVF level. See the Competency Value Framework (CVF) guidance provided alongside this role profile, to view the behaviours for the associated CVF level.

	Competencies

	We are emotionally aware

	We take ownership

	We collaborate

	We support and inspire

	We analyse critically

	We are innovative and open-minded



	Section 5 – Version 
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	No changes should be made to this role profile without HR approval. Please contact Grading & Pay for changes or amendments relating to this role profile. 

	Version Date
	29/04/2025
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